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Apartment Application Process & Criteria

What you’ll need before completing an application.

Income requirements
Monthly gross income (before taxes and fees are deducted) must be at least two times the total
monthly apartment charges.

Credit requirements
Established, good credit is required (620+ FICO score).

Information form & fee

Once you complete the information form, a one-time, nonrefundable application fee of $750 is
due prior to completing the application(s). This fee covers both prospective resident and
cosigner/guarantor applications.

Application

After the First Place—Phoenix support team reviews your information form and receives the
$750 fee, an application will emailed with a secure link to both the prospective resident and
cosigner/guarantor for completion.

Who needs to complete an application.
The prospective resident and cosigner/guarantor are required to complete an application.
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Apartment Application Steps
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Preparation

Before beginning, have all required documentation ready to upload.
e For prospective resident: color photo of valid government-issued ID

e For cosigner/guarantor: color photo of valid government-issued ID and proof of income

Your contact information

e For prospective resident: enter full name, email address and phone number.

e For cosigner/guarantor: enter full name, cosigner/guarantor email address and phone
number.

Important note: Please use two different email addresses—one for the prospective resident and
one for the cosigner/guarantor.

Where you’ve lived
Provide three years of residential history for prospective resident and cosigner/guarantor.

Personal information

Enter date of birth, social security number, information from ID and emergency contact for
prospective resident and cosigner/guarantor.

Your income

For prospective residents and cosigner/guarantor, enter source of income. If no income for
prospective resident, enter “not applicable” for employer information and $1 for monthly salary.

Answer questions.

Answer a series of background-related questions for both prospective resident and
cosigner/guarantor.

Attach documents.

Upload color photos of prospective resident’s and cosigner/guarantor’s valid government-
issued ID and proof of income.

Review and confirm.

You’re almost done! Review and sign to complete the prospective resident and the
cosigner/guarantor applications.

You’re Done!
First Place—Phoenix will review your application(s) and inform you of the decision.

Thank you for your interest First Place—Phoenix!
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